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index

a menu, 39
c key, 23
	 disabling, 465
	 purpose of, 19
c-tab, 115-116
´ (Eject)
	 Menulet, 18
	 key, 22, 24-25
D (forward delete) key, 23
1, 2/3, and 4 keys, 24
M menu see Spotlight
S, Í, ß keys, 22
w key, 20
.dmg (disk image) files, 146-147
.gz files, 146-147
.Mac accounts, 295-300
	 Back to My Mac, 435-436
	 backup, 300
	 defined, 295
	 email, 299
	 free (for iChat use), 357-358
	 Home Page, 299
	 iDisk, 295-296
	 signing up, 295
	 syncing feature, 275-276
	 System Preferences, 439
.sit files, 146-147
.tar files, 146-147
.zip files, 146-147

A
About This Program command, 555
Accessibility Options control panel, 555
accounts, 377-395
	 account groups, 382-383
	 account photos, 385-386

	 administrator vs. standard, 379-383
	 creating, 379-387
	 creating the first account, 543
	 defined, 377-378
	 deleting, 395
	 Drop Box folder, 400
	 editing, 395
	 Fast User Switching, 400-401
	 File Vault, 405-409
	 guest accounts, 382-383
	 logging in, 37-38, 396-398
	 logging out, 15, 398
	 Menulet, 19
	 name, 383-385
	 parental controls, 385, 387-395
	 passwords, 383-385
	 Public folder, 400
	 settings, 379-397
	 Shared folder, 400
	 sharing folders among, 399-400
	 sharing-only, 381
	 startup items, 386-387
	 types of, 379-383
ACDSee, 191-192
Acrobat Reader, 192
ACT, 192-193
Active Desktop, 555
Activity Monitor, 517-519
ad hoc networks, 416
Add Hardware control panel, 555
Add/Remove Programs control panel, 556 
Address Book, 331-338
	 adding from email messages, 312
	 backing up, 338
	 creating and editing contacts, 332-333
	 groups, 334

Index
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	 pictures in, 335
	 printing, 337-338
	 searching for addresses, 335-336
	 syncing between Macs, 275-276
	 tips and tricks, 332
Adobe programs, 194
AdSubtract, 193-194
AIM (AOL Instant Messenger), 195
AIM network, 356-359
AirPort see Wi-Fi connections
AirPort Utility, 520
aliases, 84-85
	 benefits of, 84
	 defined, 84
All Programs menu, 556
Alt key, 20, 556
Alt-tab, 115-116
antivirus software, 200
AOL, 194-195
Apache, 27
Appearance settings, 440-441
	 Desktop color scheme, 440
	 font smoothing, 441
	 highlight color, 440
	 scroll bar settings, 440
Apple Store file transfers, 160-161
	 email and address book, 172
AppleCare, 553
AppleScript, 480-481
	 script menu, 18
applications see programs
Application menu, 113
Applications folder, 25
archiving files and folders, 86
arrow notation, 7
audio chats, 365-366
Automatic Update, 556
Automator, 481

B
Back to My Mac, 435-436
Backspace key, 20, 556
backups, 263-274 see also Time Machine
	 .Mac program, 300
	 Address Book, 338
battery
	 menu-bar gauge, 17, 458
	 power settings, 458-459
BIOS, 556
Bluetooth
	 Menulet, 17
	 pairing with other gear, 442-443
	 settings, 441-443

bookmarks (Favorites)
	 adding, 344
	 managing, 344-345
	 syncing between Macs, 275-276
	 transferring from pc, 167
Boolean searches, 99-100
Boot Camp, 211-220
	 familiar Windows keystrokes in, 217
	 installing, 213-217
	 removing Windows, 219
	 requirements, 212
	 right-clicking in, 216
	 switching between Mac and Windows, 

217-218
	 tips and tricks, 219-220
Briefcase, 556
broadband connections, 281-284
burning CDs and DVDs, 245-250
	 -RW (rewritable disks), 249
	 with a disk, 248-250
	 without a disk (burn folder), 246-247

C
Calculate All Sizes option, 50
Calculator, 482-483, 557
	 calculations in Spotlight menu, 483
	 calculations within a document, 483
	 using Spotlight menu, 98
calendar, 489-497
Camera & Scanner Wizard, 557
Caps Lock key
	 disabling, 465
Carbon programs, 111, 141
CDs and DVDs, 24-25, 557
	 auto-playing music CDs, 249
	 burning, 245-250
	 burning music CDs, 257
	 Desktop icons, 39
	 ripping in iTunes, 255
CDs and DVDs see also ´ key; DVD Player
	 settings, 444
	 System Profiler, 529-530
Character Map, 557
Character Palette, 463
chatting see iChat
Chess, 484-485
children’s software, 195
Clear key, 23
clicking, 8
	 double-click settings, 465-466
Clipboard, 557
clipping files, 169
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clock
	 Menulet, 17
	 settings, 444-446
Close button, 30-31
	 “unsaved” dot, 137
Cocoa programs, 111, 141-145
	 advantages of, 142-145
	 Font panel, 142
	 Services menu, 142-143
Color Picker dialog box, 148
column view, 52-55
	 column widths, 53
	 defined, 52
	 icon previews, 54
	 preview column, 54
	 sorting, 53
	 text size, 54
columns (list view)
	 adjusting width, 49-51
	 hiding and showing, 49-51
command line, 530-534
compressing files and folders, 86
Connect to Server command, 425
Control-clicking, 8, 13
Control key, 19, 23
	 disabling, 465
	 Spaces, 125-127
Control Panel see System Preferences
converting documents to Mac format, 167-168
cookies, 355
	 Safari, 355
copy and paste, 558
	 icons, 80-81
	 text and graphics, 169
Cover Flow view, 55-57
	 defined, 55
	 movies in, 56
	 PDF documents in, 56
	 size of, 56
control panel, 557
CPU monitor, 518
CrossOver, 222
Ctrl key, 558

D
Dashboard, 150-156, 485
	 defined, 150-152
	 making your own Widgets, 154-156
	 moving and closing Widgets, 152
	 tips and tricks, 153-154
	 syncing widgets between Macs, 275-276
data detectors, 312-313

Date & Time
	 settings, 444-446
	 Menulet, 17
Del key, 20
Delete key, 20, 23, 558
Desktop, 26, 558
	 background picture, 166
	 elements of, 38-39
Desktop see also Exposé
Desktop pictures, 166, 447-448
	 auto-changing, 448
	 choosing, 447
dial-up modems, 286-290
	 connecting and disconnecting, 289-290
	 Menulet, 18
	 setting up accounts, 287
dialog boxes
	 keyboard control, 136, 573-574
dictionary, 485-487
	 using Spotlight menu, 98
digital cameras, 242
directories, 558
disability assistance, 475-478
disk activity monitor, 518-519
Disk Defragmenter, 558
disk images, 149-150, 524-525
	 creating, 525
	 encrypting, 526
	 formatting, 525
	 mounting, 526
Disk Utility, 520-526
	 cloning disks, 523
	 disk images, 524-525
	 disk repair, 550-551
	 disk repair functions, 520-523
	 partitioning, 523
	 RAID arrays, 522-523
disks, 243-245, 559
	 Desktop icons, 39
	 disk activity monitor, 518-519
	 ejecting, 243-245
	 erasing, 245, 521
	 partitioning, 521-522
	 startup disks, 218, 243-245
	 working with, 24-25
Display control panel, 559
displays see monitors
DLL files, 559
Dock, 39, 60-69
	 adding and removing icons, 60-61
	 as Taskbar replacement, 16
	 auto-hiding, 64
	 defined, 16

Dock
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	 dragging and dropping onto, 130
	 dragging to, 68
	 keyboard control, 135
	 keyboard shortcuts, 573
	 moving to side of screen, 65
	 shortcut menus, 66-68
	 shrinking and enlarging, 64
	 Stacks, 62-64
	 switching applications, 66
	 three ways to display folder contents, 62
	 turning off Stacks, 62
document-program relationships, 129-134
documents
	 converting from PC to Mac, 167-168
	 reassigning program using Dock, 130
Documents folder, 27
DOS, 557, 559
double-clicking, 8
drag and drop
	 icons, 79-81
	 text and graphics, 169
	 to the Dock, 68
dragging, 8
Dragon NaturallySpeaking, 203
Drop Box folder, 400
DVD Player, 257-261
	 full-screen playback, 260
	 keyboard shortcuts, 259
	 movie playback, 258-260
	 subtitles and languages, 260

E
Earthlink Total Access, 196
EasyCD Creator, 196
ejecting disks, 24-25
email see Mail
Encarta, 196
End key, 22
End Task dialog box, 559
Energy Saver, 456-459
	 laptop settings, 458-459
	 scheduled startup and shutdown, 459
	 Sleep settings, 456-458
Enter key, 20
erasing disks, 245
Esc key, 23
Ethernet connections, 282-283
	 setting up a network, 414
Eudora, 197
Exchange Servers, 179-180
exiting programs, 114, 559
Explorer, 559 see also Finder

Exposé, 116-122
	 choosing a trigger, 120-122
	 finding one window in current program, 118
	 keyboard shortcuts, 120-122
	 on aluminum Apple keyboards, 116
	 reducing window clutter, 116-117
	 revealing Desktop, 118-120
	 settings, 120-125

F
F1, F2, F3... keys, 23, 464
Fast User Switching, 400-401
Favorites, 560
faxing, 232-235
	 Menulet, 18
	 receiving faxes, 235
	 sending the fax, 233-234
	 setting up, 233
file associations, 129-134
	 forcing using Dock, 130
	 reassigning, 132-134
file sharing, 416-431
	 accessing shared folders (Connect to Server), 

425
	 accessing shared folders (using sidebar), 

422-425
	 any-folder method, 418-422
	 between Mac and PC, 426-431
	 permissions, 418-422
	 Public folder, 417-418
	 setting up, 417-422
file sizes, 47, 93
	 showing folder sizes, 50
	 sorting by, 48
File Vault, 405-409
filename extensions, 131
filenames, 75-77
files see also icons
FileVault
	 and Time Machine, 274
Finder, 15-16 see also Dock; icons; windows
	 keyboard shortcuts, 570
	 Sidebar, 32-33
	 Simple Finder, 388-389
	 window views, 39-57
finding files, 94-110
Firefox, 197
firewall, 403-405
Firewire disk mode, 168-170
flippy triangles, 49
floppy disks, 560
Fn key, 21
folder options, 560
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folder proxy icon, 30
folders
	 aliases, 84-85
	 Calculate All Sizes option, 50
	 color labels, 85-88
	 flippy triangles, 49
	 in the Dock: three views, 62
	 locked files, 90-91
	 spring-loaded, 81-83
	 Stacks, 62-64
Font Book, 236-241
Font panel, 142, 241-242
fonts, 237-242
	 Character Palette, 463
	 deleting and hiding, 240-241
	 font libraries, 241
	 Font panel, 142, 241-242
	 installing and managing, 238-239
	 Keyboard Viewer, 462-463
	 smoothing settings, 441
	 type size for icon labels, 42
	 where they live, 237-238
force quitting programs, 114-115, 546-547
Forward delete key, 20, 558
Front Row, 487-488
	 keyboard shortcuts, 488
	 sound effects, 473
FTP, 561

G
gadgets see Dashboard
games, 197
GarageBand, 489
Get Info window, 91-94
	 defined, 91
	 panels of, 92-93
	 reassigning file associations, 132-134
	 sharing folders, 418-420
Go To Folder command, 46
Google Desktop Search, 197
Google Talk network, 356-359
Grab, 526-527
Grab command, 142-143
Grapher, 527-529
graphics, 502-507
grid of icons see Stacks
grid spacing, 42
guest accounts, 382-383

H
hard drives
	 cloning, 523
	 diagnosing and repairing, 520-523

	 disk activity monitor, 518-519
	 disk repair, 550-551
	 FireWire disk mode, 168-170
	 partitioning, 523
	 RAID arrays, 522-523
hard drives see also Disk Utility
hardware, 223-276
“heads-up” program switcher, 121
help, 70-73
help for the disabled, 475-478
Help key, 23
Hibernation, 561
hibernation see sleep mode
Home folder, 26-27
	 defined, 26
Home key, 22
HomePage, 299

I
iCal, 489-497
	 calendar categories, 496
	 data detectors, 312-313
	 day/week/month views, 489-490
	 making an appointment, 490-494
	 printing from, 495
	 reminder alarms, 493
	 rescheduling events, 494-495
	 searching for events, 496
	 syncing between Macs, 275-276
	 To Do list, 328-331, 496-497
iChat, 356-373
	 audio chats, 365-366
	 available networks, 356-359
	 blue screen effects, 367-368
	 Buddy List, 359-361
	 iChat Theater (exhibiting documents), 

372-373
	 Menulet, 18
	 parental controls, 392-393
	 screen sharing, 370-371
	 sending files, 364-365
	 smilies, 364-365
	 SMS messages to phones, 364-365
	 text chats, 361-365
	 text formatting, 364-365
	 transcripts, 364-365
	 video chats, 366-370
icon view, 41-47 see also icons
icons
	 aliases, 84-85
	 color labels, 85-88
	 copy and paste, 80-81
	 copying, 79-81

icons
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	 defined, 8
	 designing your own, 83
	 finding, 94-110
	 grid spacing, 42
	 icon size, 41
	 label font size, 42
	 label position, 42
	 locked files, 90-91
	 moving, 79-81
	 previews of, 42-43
	 printing list of, 80
	 renaming, 75-76
	 selecting, 77-79
	 Show Item Info option, 42-43
	 sorting and aligning, 45-47
ICQ, 198
iDisk, 295-298
	 defined, 296
	 password protection, 298
	 Public folder, 297-298
	 pulling onto your screen, 296-297
	 summoning from Windows, 297-298
iMovie, 498
input menu, 18, 460
installing Mac OS X, 537-544
	 basic installation, 538-540
	 clean install, 540-541
	 erase & install, 541
	 setup assistant, 541-544
	 system requirements, 537
	 three kinds of installation, 538
	 upgrade installation, 540
installing programs, 146-150
instant messaging see iChat
International
	 Character Palette, 463
	 Keyboard Viewer, 462-463
	 language settings, 460
	 number formats, 460
Internet
	 broadband connections, 281-284
	 dial-up modems, 286-290
	 Ethernet connections, 282-283
	 firewall, 403-405
	 Internet connection sharing, 292-294
	 locations, 290-292
	 setting up, 279-300
	 specifying preferred browser, 339
	 transferring Internet settings from PC, 

279-290
	 Wi-Fi connections, 284-286
Internet connection sharing, 292-294
Internet Explorer, 198, 561

Internet location files, 300
Internet options, 561
iPhoto, 498
IRQs, 561
iTornado, 161
iTunes, 198, 250-257
	 burning music CDs, 257
	 defined, 250
	 graphic equalizer, 254
	 iPod and iPhone, 251
	 iTunes Store, 252
	 keyboard shortcuts, 254
	 playback tricks, 253-254
	 playing across the network, 252
	 playing audio CDs, 250-251
	 playlists, 255-257
	 ripping CDs, 255
	 smart playlists, 256
	 Sound Check, 254

J
Jabber network, 356-359
Java, 561

K
Kazaa, 198
kernel panic, 547-548
keyboard
	 Mac vs. PC differences, 19-24
Keyboard Viewer, 462-463
keyboards
	 aluminum Apple keyboards, 116
	 Bluetooth options, 468
	 F1, F2, etc. functions, 464
	 illumination settings, 464-465
	 international layouts, 460
	 key repeat rate, 464
	 numeric keypad, 22
	 settings, 464-468
	 typing assistance (Sticky Keys), 476-477
	 various Apple types, 21
keychain, 409-412
	 locking and unlocking, 410
	 managing, 412
	 syncing between Macs, 275-276
keyboard shortcuts, 8
	 changing Spotlight keystroke, 108
	 Cover Flow view, 57
	 dialog boxes, 573-574
	 Dock, 573
	 DVD Player, 259
	 Expose, 120-122
	 Finder, 570
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	 folder shortcuts, 79
	 force quitting, 546-547
	 Front Row, 488
	 Home folder, 26
	 iTunes, 254
	 master list, 569-574
	 menus, 571-573
	 menus, Dock, windows, etc., 134-136
	 on aluminum Apple keyboards, 116
	 power button, 573
	 programs, 573-574
	 Spotlight, 100
	 switching programs, 115-116
	 window views, 40
	 word processing, 261-262

L
labels, 85-88
	 benefits of, 85-87
	 defined, 85
	 editing names and colors, 87-88
language settings, 459-463
laptops
	 D (Forward Delete) key, 23
	 auto brightness, 455
	 battery gauge, 17
	 Fn key, 21
	 illumination settings, 464-465
	 power settings, 458-459
	 shutting down, 12
	 trackpad settings, 466-468
	 two-finger scrolling, 166
Library folder, 27
Limewire, 198
list view, 47-52
	 columns, 49-51
	 flippy triangles, 49
	 sorting, 48-49
locations, 290-292
	 creating, 291
	 defined, 290
	 switching, 292
locked files, 90-91
logging in, 37-38, 561
	 accounts, 377-395
	 automatic, 396
	 configuring, 396-398
	 Safe mode, 548-550
logging out, 15, 398
	 automatic, 409
login items, 386-387

M
MacAfee VirusScan, 198
Mail, 300-338
	 adjusting panes, 302
	 capturing addresses, 312
	 checking your mail, 301-302
	 composing and sending, 304-310
	 data detectors, 312-313
	 deleting messages, 319-321
	 file attachments (receiving), 313-315
	 file attachments (sending), 305-307
	 filing, 317
	 finding messages, 318-319
	 flagging, 317-318
	 forwarding, 316
	 mailbox list, 303
	 message rules, 322-323
	 notes, 327-328
	 parental controls, 392-393
	 plain text vs. formatted, 305
	 printing, 316
	 reading and processing, 310-323
	 redirecting, 316
	 replying, 315-316
	 RSS feeds, 325-326
	 signatures, 307
	 spam filter, 324-325
	 spelling checker, 305
	 stationery, 308-310
	 syncing settings between Macs, 275-276
	 threading, 310-311
	 To Do list, 328-331
Mail command, 143
Mail control panel, 561
Maximize button (Zoom button), 31, 562
Macintosh see also documents; icons; keyboards; 

programs
	 disks on, 24-25
	 FireWire disk mode, 168-170
	 Intel processors, 145-146
	 keyboard differences vs. PC, 19-24
	 keyboard, 19-24
	 logging out, 15
	 on, off, sleep, 13-15
	 restarting, 14
	 secret two-button mouse, 12-13
	 shutting down, 14
	 sleep mode, 13-14
	 System Preferences, 437-478
	 System Profiler, 529-530
	 terminology differences, 36
	 troubleshooting, 544-553
	 turning on, 11-12
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memory
	 monitor, 518
	 System Profiler, 529-530
menulets, 16-19
	 battery gauge, 458
	 described individually, 17-19
	 Wi-Fi connections, 285
menus
	 complete keyboard control, 134-136
	 defined, 8
	 keyboard-shortcut symbols in, 19
	 keyboard shortcuts, 571-573
	 Mac vs. Windows, 562
	 menu bar, 39
	 menu-bar clock, 444-446
	 searching for a command, 71
	 turning off the translucence, 447
	 where to find them, 15
messenger see iChat
Microsoft Access, 199
Microsoft Money, 200-201
Microsoft Office, 201-202
Microsoft Outlook see Outlook
Microsoft Publisher, 203
Microsoft Visio, 203
Migration Assistant, 529
Minesweeper, 203
minimizing windows, 127-129
	 all simultaneously, 29
	 Minimize button, 31, 562
modems, 286-290
	 cellular, 291
	 dial-up, 286-290
monitors, 263
	 adjusting resolution, 18
	 adjusting screen zoom and contrast, 475-476
	 brightness and contrast, 455
	 changing resolution, 454
	 color calibration, 456
	 connecting projectors, 263
	 Display settings, 453-456
	 Menulet, 18
	 mirroring, 263
	 multiple, 455-456
	 multiple monitors, 263 see also Spaces
	 refresh rate, 455
	 virtual see Spaces
mouse
	 basics, 8
	 double-click settings, 465-466
	 how to right click, 12-13
	 installing non-Apple mice, 262-263
	 keyboard control of, 478
	 left-handers, 13

	 Mighty Mouse, 13
	 motion settings, 465-466
	 multi-button (Expose), 122
	 replacing, 13
	 settings, 464-468
movies see QuickTime Player
Movies folder, 27
mp3 files see iTunes
MSN Messenger, 203
multiple monitors, 263, 455-456 see also Spaces
music see iTunes
Music folder, 27
MusicMatch, 209
Mac OS X
	 accounts, 377-395
	 advantages of, 3-5
	 clean install, 540-541
	 Dashboard, 150-156
	 explanation of Leopard name, 2
	 Expose, 116-122
	 finding files, 94-110
	 Help system, 70-73
	 included programs, 479-534
	 installing, 537-544
	 installing programs, 146-150
	 master keyboard shortcuts list, 569-574
	 networking, 413-436
	 reasons to switch, -5
	 running Windows on, 211-222
	 Safari, 339-356
	 System Preferences, 437-478
	 Spaces, 122-127
	 troubleshooting, 544-553
	 Utilities folder, 517-534
	 window elements, 28-36
My Documents, My Pictures... 562

N
NaturallySpeaking, 203
Netscape, 204
Network Neighborhood, 562
networking, 413-436
	 Activity Monitor, 519
	 ad hoc networks, 416
	 between Mac and PC, 426-431
	 broadband connections, 281-284
	 Ethernet connections, 282-283
	 file sharing, 416-431
	 Internet connection sharing, 292-294
	 locations, 290-292
	 multihoming, 279-281
	 playing iTunes across the network, 252
	 printing sharing, 230-232
	 screen sharing, 431-436
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	 setting up a network, 413-416
	 Wi-Fi connections, 284-286
newsgroup readers, 204
Norton AntiVirus, 204
Norton Utilities, 204
Notepad, 204, 562
Notes
	 in Mail, 327-328
	 syncing between Macs, 275-276
Notification Area, 566 see also Menulets
number formats, 460
numeric keypad, 22

O
Old Finder Mode, 33-35
Open dialog box, 139-140
Option-clicking, 8
Option key, 23
	 disabling, 465
	 minimize all windows, 29
	 purpose of, 20
Outlook, 204
	 transferring mail to the Mac, 172-180
Outlook Express, 204
Outlook vs. Outlook Express, 171
O2M (Outlook2Mac), 172-180

P
Page Down key, 22
Page Up key, 22
Paint Shop Pro, 205
Palm Desktop, 205
Parallels, 212, 220-222
	 tips and tricks, 221-222
parental controls, 385, 387-395
	 activity logs, 394-395
	 hiding profanity in dictionary, 390-392
	 limited mail and chat partners, 392-393
	 limiting programs and activities, 387-390
	 restricting adult Web sites, 391-392
	 Simple Finder, 388-389
	 time limits, 393-394
partitioning, 521-523
	 for Boot Camp, 213-214
passwords
	 for accounts, 383-385
	 forgotten, 402
	 keychain, 409-412
	 master password, 408
	 password hints, 383-385
path bar, 35
PDF files
	 adding keywords to, 507

	 advantages of, 236-237
	 annotating, 505
	 bookmarking, 505
	 copying from, 506
	 creating, 236
	 exporting pages from, 506
	 from any program, 228
	 in Cover Flow, 56
	 in Preview, 504-507
	 in Quick Look, 58
	 navigating, 505
	 opening, 236
	 saving to iPhoto, 237
	 saving web receipts, 237
	 searching in, 507
	 sending by email, 237
peripherals, 223-276
permissions, 418-422
	 repairing, 545
Personal Web Server, 563
Phone & Modem Options control panel, 563
Photo Booth, 498-502
	 4-up photos, 500-501
	 blue screen background effects, 500
	 exporting from, 501
	 movies, 501
	 still photos, 499-500
Picasa, 205
Pictures folder, 27
playlists, 255-257
PocketPC, 205
Power Options control panel, 563
power settings see Energy Saver
powering on, 11-12
	 keyboard shortcuts, 573
PowerPoint, 206
PPP menulet, 18
Preview, 502-507
	 as graphics editor, 502-504
	 as PDF reader, 504-507
Printer Sharing, 563
printing, 223-232
	 Address Book, 337-338
	 choosing a default printer, 225
	 making the printout, 226-229
	 managing the print queue, 229-230
	 Page Setup, 226
	 preview, 228
	 printing sharing, 230-232
	 saving as PDF, 228
	 scheduled, 229
	 setting up a printer, 223-225
printing sharing, 230-232
privileges, 418-422

privileges



586	 switching to the mac: the missing manual

PrntScrn key, 563
processors
	 System Profiler, 529-530
Program Files folder, 563
program-document relationships, 129-134
programs see also Address Book; Calculator; 

Exposé; etc.
	 application menu, 113
	 Carbon vs. Cocoa, 111
	 Dashboard, 150-156
	 exiting, 559
	 finding Mac equivalents of PC programs, 

191-210
	 force quitting, 114-115
	 frozen, 546-547
	 included with Mac OS X, 479-534
	 installing, 146-150
	 keyboard shortcuts, 573-574
	 open at login, 67
	 Open dialog box, 139-140
	 opening, 112-113
	 quitting, 114
	 quitting from the Dock, 68
	 switching, 115-116
	 switching with Dock, 66
	 System Profiler, 529-530
	 troubleshooting, 544-553
	 uninstalling, 150
	 Universal (Intel Macs), 145-146
	 Utilities folder, 517-534
	 window management, 127-129
	 won’t open, 547
Programs folder see Applications folder
projectors
	 Menulet, 18
Properties Get Info window
Properties dialog box, 563
Public folder, 27, 400
	 file sharing, 417-418

Q
Quick Look, 57-60
	 defined, 57
	 full screen, 59-60
	 recognized document types, 58-59
	 slideshows, 60
	 zooming in, 59-60
QuickBooks, 206
Quicken, 206
QuickTime Player, 507-508
	 editing in, 508
	 playback tricks, 507-508
	 Pro version, 508
quitting programs, 114

R
RAID arrays, 522-523
RealPlayer, 207
Recycle Bin, 563-564 see also Trash
Registry, 563-564
remote control, 487-488
remote login, 470
renaming icons, 75-77
repairing broken aliases, 85
resize box, 35
restarting, 14
	 troubleshooting, 546
right-clicking, 13
	 defined, 12
	 how to, 12-13
Rosetta, 145
routers, 292, 414-415
RSS feeds
	 Mail, 325-326
	 screensaver, 356
	 Safari, 353-356
RssReader, 207
Run command, 564

S
Safari, 339-356
	 address bar, 341-342
	 autocomplete, 342
	 bookmarks (adding), 344
	 bookmarks (managing), 344
	 browsing basics, 340-341
	 cookies (erasing), 352
	 Debug menu, 347
	 designating start page, 349
	 embedded PDF documents, 350
	 expanding Web forms, 348
	 finding text, 349
	 Google Search box, 344
	 history (erasing), 352
	 History menu, 349
	 impersonating Internet Explorer, 347
	 making your own Widgets, 154-156
	 pop-up ads, 346
	 private browsing, 352
	 reload button, 344
	 RSS feeds, 353-356
	 saving graphics to hard drive, 341
	 saving Web pages to disk, 348-349
	 SnapBack, 346
	 specifying preferred browser, 339
	 tabbed browsing, 350-353
	 text size, 343
	 toolbars, 341-346
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	 turning off graphics, 347
	 URL tips and tricks, 341-342
	 Web clips, 344
	 Web receipts, 237
Safe mode, 548-550, 564
Save dialog box, 136-140
	 navigating, 138
	 Spotlight in, 139
	 tour of, 136-137
ScanDisk, 564
Scheduled Tasks, 564
scrap files, 169, 564
screen sharing
	 Back to My Mac, 435-436
	 between Mac and PC, 436
	 iChat, 370-371
	 on local network, 431-436
	 setting up permissions, 431-433
	 taking control of another Mac, 434
screensavers, 448-453
	 activating, 453
	 choosing, 449-452
	 password protection, 452
	 password required, 409
	 RSS feeds, 356
	 using your own photos, 452
screenshots (screen captures), 208
	 built-in keystrokes, 208
	 Grab, 526-527
	 Grab command, 142-143
	 timed, 527
Script menu, 18, 480-481
scroll bars, 35
	 settings, 440
search, 94-110
	 in Address Book, 335-336
Search with Google command, 144
security
	 accounts, 377-395
	 Apple philosophy, 402-403
	 auto-logout, 409
	 File Vault, 405-409
	 firewall, 403-405
	 keychain, 409-412
	 password-protected screensaver, 452
	 private browsing, 352
	 Secure Empty Trash, 89-90
	 secure hard drive erase, 403
	 special Mac OS X features, 400-412
	 warning messages, 402-403
selecting icons, 77-79
Services menu, 142-143
	 Grab command, 142
	 Mail command, 143

sorting icons	 Make New Sticky Note, 143
	 Search with Google command, 144
	 Summarize command, 144
setup assistant, 541-544
Shared folder, 400
Sharing preferences, 292
Shift clicking, 8
Shortcut menus, 565
shortcuts (icons) see aliases
shutting down, 14
	 scheduled, 459
Sidebar, 32-33
	 accessing shared folders, 422-425
	 adjusting and rearranging, 33
	 dragging and dropping onto, 130
signatures, 307
Simple Finder, 388-389
Sites folder, 27, 469
Skype, 207
Spotlight, 94-110
	 advanced searches, 97-100
	 as calculator, 98
	 as dictionary, 98
	 basics of, 94-95
	 Boolean searches, 99-100
	 customizing search categories, 107-108
	 Finder window, 100-107
	 limiting by date, 98, 104
	 limiting by kind, 97, 104
	 limiting by metadata, 98-99
	 memorized searches, 109-110
	 menu, 94-95
	 multi-criteria searches, 101-106
	 privacy settings, 109
	 quote marks in, 97
	 search by filename, 102
	 Services menu, 144
	 smart folders, 109-110
	 tips and tricks, 95-97
	 what to do with the results, 106-107
	 where to look, 102
Sleep mode, 13-14
	 password required, 409
	 timing settings, 456-458
slideshows in Quick Look, 60
smart folders, 109-110
SnagIt, 207
software see programs
Software Update, 470-471
Solitaire, 208
sorting icons
	 column view, 53
	 icon  view, 45-47
	 list view, 48-49
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sounds
	 error beeps, 471-472
	 Front Row sound effects, 473
	 input/output options, 473
	 settings, 471-473
	 sound effects, 471-472
	 transferring from pc, 166
	 volume slider, 472
Sounds & Audio Devices, 565
System Preferences, 437-478
	 .Mac, 439
	 Accounts, 379-397, 440
	 Appearance, 440-441
	 Bluetooth, 441-443
	 CDs and DVDs, 444
	 Date & Time, 444-446
	 Desktop & Screen Saver, 446-453
	 Displays, 453-456
	 Dock, 64-65
	 Energy Saver, 456-459
	 Exposé & Spaces, 120-125
	 International, 459-463
	 Keyboard & Mouse, 464-468
	 Network, 279-288
	 opening and arranging, 437-439
	 parental controls see parental controls
	 Print & Fax see faxing; printing
	 QuickTime, 469
	 security see security
	 Sharing, 292, 469-471
	 Spotlight see Spotlight
	 Software Update, 470-471
	 Sound, 471-473
	 Speech, 473-474
	 Startup Disk, 218, 475
	 Time Machine see Time Machine
	 Universal Access, 475-478
Spaces, 122-127
	 big-picture view, 126-127
	 defined, 122-123
	 moving windows between, 127
	 setting up, 123-125
	 tips and techniques, 125-127
speaker volume see volume
speech
	 dictation software, 203
	 speech recognition (command and control), 

473-474
	 text to speech (the Mac reads), 474
spelling checker
	 Mail, 305
spring-loaded folders, 81-83
	 on the Dock, 68

ssh, 470
Stacks, 62-64
	 turning off, 62
standby mode see sleep mode
Start menu, 565
starting up
	 keyboard shortcuts, 569
	 Safe mode, 548-550
	 scheduled, 459
	 troubleshooting, 547-551
startup disks, 243-245
	 booting in Windows, 218
StartUp folder, 565
status bar, 36
Stickies, 509-511
	 creating, 510
	 defined, 509
	 formatting, 511
	 Make New Sticky Note, 143
	 organizing, 510
	 saving and exporting, 511
Street Atlas USA, 209
Summarize command
	 Services menu, 144
switching
	 reasons for, 5
switching programs (“Alt-tab”), 115-116
symbols, 463
sync
	 .Mac sync, 275-276
	 Menulet, 18
System control panel, 565-566
System folder, 27-28
System Preferences
	 syncing between Macs, 275-276
System Profiler, 529-530
System tray, 566
System Tray see menulets

T
target disk mode see FireWire disk mode
task manager, 114-115
Taskbar, 566
Taskbar see Dock
TaxCut, 209
troubleshooting, 544-553
	 Apple Tech Support, 553
	 blue screen at startup, 550
	 disk repair, 550-551
	 force quitting, 546-547
	 frozen programs, 546-547
	 getting troubleshooting help, 551-553
	 gray screen at startup, 550

sounds
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	 kernel panic, 547-548
	 minor glitches, 544-546
	 online resources, 552
	 preferences file, 546
	 program won’t open, 547
	 reinstalling software, 546
	 repairing permissions, 545
	 restarting, 546
	 Safe mode, 548-550
	 sharing between Mac and PC, 431
	 startup problems, 547-551
	 updating programs, 545
Terminal, 530-534
	 basics of, 531-532
	 defined, 530
	 getting help, 533
	 navigating, 533
	 Unix programs, 532-533
text chats, 361-365
TextEdit, 511-517
	 basic web design, 516-517
	 editing in, 512-513
	 Microsoft Word compatibility, 513
	 style sheets, 514-515
	 tables, 515-516
thesaurus, 485-487
“three-fingered salute,” 114-115, 566
time zone, 444-446
title bar, 28-29
	 folder proxy icon, 30
	 secret hierarchical menu, 29
Time Machine, 263-274
	 and FileVault, 274
	 changing settings, 268-269
	 defined, 264
	 deleting items from all backups, 273-274
	 excluding folders from, 267
	 frequently asked questions, 273-274
	 full backup drive, 266
	 how it works, 266-268
	 multiple backup disks, 273-274
	 multiple Macs, 273-274
	 recovering entire hard drive, 272-273
	 recovering files, 269-273
	 recovering from iPhoto, Mail, and Address 

Book, 271-272
	 setting up, 264-266
To Do lists
	 iCal, 496-497
	 Mail, 328-331
toolbar
	 buttons on, 69-70
	 hiding and showing, 33-35

	 keyboard control, 135
	 Old Finder Mode, 33-35
	 shrinking or hiding, 70
ToolTips, 567
trackpads, 466-468
	 drag lock, 467
	 dragging on pad, 467
	 gestures, 466-468
	 keyboard control of, 478
	 options, 468
	 right-clicking, 467
	 two-finger scrolling, 166
transferring address book from Eudora, 

184-186
transferring address book from Outlook, 

180-184
	 CSV method, 182-183
	 Outlook2Mac method, 180
	 Thunderbird method, 180-182
transferring email and contacts from Outlook 

Express, 184-187
transferring email from Outlook to the Mac
	 Eudora method, 179
	 Exchange Servers, 179-180
	 Outlook2Mac method, 172-173
	 Thunderbird method, 174-179
transferring email settings from PC, 188-190
transferring email, contacts, and settings from 

PC, 171-190
transferring files from pc, 159-170
	 by Apple Store, 160-161
	 iTornado, 161
	 over the network, 163
	 via Bluetooth, 164
	 via CD or DVD, 162-163
	 via email, 164
	 via file-sending web site, 163-164
	 via hard drive or flash drive, 162-163
	 via iDisk, 164
	 where to put the files, 165
transferring Internet settings from PC, 279-290
Trash, 88-91
	 defined, 88
	 emptying, 89-90
	 in Mail, 319-321
	 locked files, 90-91
	 rescuing from, 88-89
	 Secure Empty Trash, 89-90
Tray, 566
Tray see Menulets
TurboTax, 209
turning on the Macintosh, 11-12
TweakUI, 567

TweakUI



590	 switching to the mac: the missing manual

U
uninstalling programs, 150
unit conversions, 482-483
Universal (Intel Macs), 145-146
Universal Access, 475-478
	 adjusting screen zoom and contrast, 475-476
	 flashing for error beeps, 476
	 mouse assistance, 478
	 typing assistance (Sticky Keys), 476-477
	 VoiceOver (screen reader), 475
Unix, 530-534
	 learning more, 533-534
	 navigating in, 533
	 Unix programs, 532
user accounts see accounts
Utilities folder, 517-534

V
video chats, 366-370
views (windows), 39-57
virtual monitors see Spaces
VirtualBox, 222
virtualization software, 220-222
viruses, 200
VMWare Fusion, 212, 220-222
	 tips and tricks, 221-222
VoiceOver, 475
volume, 472
	 S, Í, ß volume keys, 22
	 Menulet, 19

W
wallpaper, 447-448
	 transferring from the PC, 166
Web see also Safari
	 building your own site, 299
	 designing pages in TextEdit, 516-517
	 restricting adult Web sites, 391-392
	 Safari, 339-356
	 specifying preferred browser, 339
Web clips, 154-156
	 Dashboard, 344
	 Safari, 344
Web receipts, 237
Web server, 27
Web sharing, 469
Wi-Fi connections, 284-286
	 AirPort Utility, 520
	 commercial hot spots, 286
	 menulets, 285
	 setting up a network, 414-415
Widgets see Dashboard
Wikipedia, 485-487
WinAmp, 209

window edges, 567
windows see also Exposé
	 background colors and photos, 44
	 Close button, 30-31
	 elements of, 28-36
	 folder proxy icon, 30
	 four views of, 39-57
	 hiding and showing, 127-129
	 keyboard control, 135
	 management, 127-129
	 managing and shuffling, 33-35
	 Minimize button, 31
	 multiple simultaneous, 54
	 Old Finder Mode, 33-35
	 path bar, 35
	 printing list of contents, 80
	 resize box, 35
	 scroll bars, 35
	 Sidebar, 32-33
	 status bar, 36
	 title bar, 28-29
	 toolbar, 33-35
	 toolbar buttons, 69-70
	 Zoom button, 31
Windows Explorer see Finder
Windows folder see System folder
Windows Media Player, 209
Windows on the Mac, 211-222
	 Boot Camp, 212-220
WINNT folder, 567
WinZip, 210
word processing see also TextEdit
	 keyboard shortcuts, 261-262
WordPad, 568
WordPerfect, 210
Windows (Microsoft Windows)
	 terminology differences, 36
Windows Explorer, 559
Windows folder, 567
Windows Media Player, 567
Windows Messenger, 568

X
Xgrid sharing, 470

Y
Yahoo Messenger, 210

Z
zipping files and folders, 86, 568
Zoom button, 31

uninstalling  
programs


